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	Discipline code
	Name of the discipline
	Independent work of a graduate student (IWS)
	Number of hours
	Number of credits
	Independent work of a graduate student under the guidance of a teacher (IWST)

	
	
	
	Lectures (L)
	Seminar (S)
	Lab. classes (L)
	
	

	
	Emotional intelligence and communication management
	98
	15
	30
	-
	5
	7

	Academic information about the course

	Type of training
	Type/nature of the course
	Types of lectures
	Types of practical training
	The form of final control

	оffline
	theoretical
	lecture-discussion
	interactive discussion, brainstorming, case study, interactive lesson
	Standard – Orally (Online)

	Lecturer
	Tyulkubayeva Altynay Kurmanaliyevna
	Office hours according to the schedule

	e-mail
	 altynay_89@mail.ru
	

	Тelephone
	моб.: 87022922053 
	


	Academic presentation of the course


	The purpose of the discipline
	Expected Learning Outcomes (LO) 

As a result of studying the discipline, the student will be able to:
	Indicators of achievement of LO (IA) 

(for each LO, at least 2 indicators)

	Formation of a complex of knowledge in the field of emotional intelligence and communication management among undergraduates and the ability to effectively apply models and methods in practice, as well as increase the level of their own emotional intelligence
	LО 1 - Explain meaning, characteristics of emotion, components of emotion, Emotional Intelligence and  it’s history, models and measures. The Engine of Emotional Intelligence. 

	IA 1.1 - defines the meaning, characteristics and components of emotion
IA 1.2 – reveals the content of EI and its history,models, measures

IA 1.3 – know the components of EI Engine

	
	LО 2 -  Consider building blocks of emotional intelligence, self-awareness and types of it, determine Self-regulation: paradigms, self-control, emotional firewall


	IA 2.1 – know the blocks of EI;

IA 2.2 – can observe and recognize one's own feelings
IA 2.3 – improvements in self-regulation.


	
	LО 3 – determine the Self-motivation, locus of Control Domains, understanding and building Empathy and  Social skills
	IA 3.1 – able to improve personal motivation;

IA 3.2 - improved empathy, as a result of taking into account the environment;
IA 3.3 – knows how to use social skills to achieve a goal

	
	LО 4 - Explore how building and driving EI, develope Strategies to High Emotional Intelligence in Early Childhood, meaning, definition, concept, stages of Conflict Management
	IA 4.1 - Understand the significance of emotional intelligence in self-growth and building

effective relationships;

A 4.2 – know the strategies of developing EI in early ages;
IA 4.3 – the ability to make informed decisions using EI in conflict situations;

	
	LО 5 – Consider Leadership in EI, and introduce emotional intelligence online: introducing

“digital emotional intelligence”.

	IA 5.1 – able to choose the appropriate leadership style depending on the situation;

IA 5.2  – familiar with the future directions of research in the field of EI

IA 5.3 – analyzes the emotional intelligence of another person.

	Prerequisites
	Dissertation 

	Literature and resources
	1. Ralf Schulze, Richard D Roberts, Emotional Intelligence: An International Handbook - Hogrefe Publishing GmbH, 2005

2. Purushothaman, Rajagopalan, Emotional Intelligence: Thousand Oaks, California : SAGE Publishing 2021

3. Goleman, Daniel, Emotional Intelligence:monograph, - New York: Bantam Books, 2006.

4. Гоулман, Дэнел, Эмоцональный интеллект: Почему он может занчить больше, чем  IQ/Д.Гоулман; пер.с англ А.Исаевой. 5-е изд. – М.Манн, Иванов и Фербер, 2017.
5. David, Susan, 2019. 'A Vocabulary of Your Emotions. In Everyday Emotional Intelligence. Boston, MA: Harvard Business Review Press.

6. Goleman, Daniel, Annie McKee, and Shawn Achor. 2018. Everyday Emotional Intelligence. Brighton, MA: Harvard Business School Publishing Corporation.

7. Harvard Business Review, Daniel Goleman, Richard Boyatzis, Annie Mckee, and Sydney Finkelstein. 2015. HBR'S 10 Must Reads on Emotional Intelligence. Brighton, MA: Harvard Business School Publishing Corporation
      Internet-resources: Scopus, WoS databases      


	Academic policy of the course in the context of university moral and ethical values
	Rules of academic conduct: 

All students must clearly complete tasks on practical exercises and IWS. 

Attention! Failure to meet deadlines leads to the loss of points! The deadline for each task is indicated in the calendar (schedule) for the implementation of the content of the training course, as well as in the car wash.

Academic values:

- Practical/laboratory classes, IWS should be independent, creative in nature.

 Plagiarism, forgery, the use of cheat sheets, the use of artificial intelligence to write IWS, cheating at all stages of control are unacceptable.

- Students with disabilities can receive counseling by e-mail altynay_89@mail.ru

	Assessment and certification policy
	Criterion assessment: assessment of learning outcomes in relation to descriptors (checking the formation of competencies at the boundary control and exams).

Summative assessment: assessment of the activity of the work in the audience (at the webinar); assessment of the completed task.


		Calendar (schedule) for the implementation of the content of the training course

	Week
	Topic name
	Number of hours
	Maximum 
score

	1

	L. Explaining Emotional Intelligence
	1

	
		S. Emotion - meaning, characteristics of emotion, components of emotion
	2

	10


	2

	L.Emotional Intelligence: history, models and measures
	1

	
		S. The Engine of Emotional Intelligence. Test: Benefits of EI
	2

	10


	3

	L. Ability models, Trait models, Mixed model, development of Emotional Intelligence. 

	1

	
		S. Working with EI - EI can be enhanced or developed. 
Test: My emotional residue
	2

	10


	4

	L. Building blocks of emotional intelligence 
	1

	
		S. Emotional Intelligence Case study 
	2

	10


	5

	L. Self Awareness: Observing and recognizing one's own feelings. Types of  self-awareness
	1

	
		S. Self-awareness checklist, Case Study
	2

	10


	6

	L.  Self-regulation: paradigms, self-control, emotional firewall. Value Dictionary Exercise
	1

	
		S. Self-regulation activity. Self-regulation checklist
	2

	10


		IWS. Аnalyze your own Emotional Intelligence based on the materials you have covered
		30

	7

	L. Self-motivation: evidences, locus of Control Domains. Steps towards motivating ‘ self ’
	1

	
		S. Self-motivation activity. Self-motivation checklist
	2

	10


		Midterm control 1

		100


	8

	L. Understanding and building Empathy. Steps towards Empathy
	1

	
		S.  World without Empathy. Empathy activity. Empathy checklist
	2

	10


	9

	L. Components,Tips,  Steps towards Social skills

	1

	
		S. Social Skills Checklist and Activity
	2

	10


	10

	L. Building  EI

	1

	
		S. My 'Wheel of Life' Activity. Emotional Fuel Checklist
	2

	10


	11
	L. Driving EI
	1

	
		S. Driving El Activity. Recall Your ‘Amygdala Rescue Mantra’ 
	2

	10


		IWST. El Strength Finder Tool. It would provide you the opportuniy to develop areas of your El
		20


	12

	L. Emotional intelligence and conflict management
	1

	
		S.  Emotional intelligence resolves conflicts

	2

	10


	13

	L. Communicating with Emotional Intelligence
	1

	
		S. The Relationship Between Emotional Intelligence and Effective Communication
	2

	10


				
	14

	L. Emotional Intelligence in Leadership: Why It’s Crucial for Effective Leadership
	1

	
		S. Types of leadership.

	2

	10


				
	15

	L. More than just emotional intelligence online: introducing

“digital emotional intelligence”
	1

	
		S. An integrated model of digital emotional intelligence
	2

	10


		Midterm control 2

		100


		Exam
		100
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